
Kristin Makena, Ph.D.(c), N.C.S.P., L.E.P. #3575



� Credentialed School Psychologist/Counselor 
� Licensed Educational Psychologist #3575
� Special Education Administrator
� Ph.D. Candidate – Integrated Mental Health
� CASP Ethics Specialist 



� Review current laws, regulations, and ethics governing 
the role of Licensed Educational Psychologists (LEP).

� Review ethical problem-solving models
� Consider various ethical considerations through case 

studies and collaboration 
� Learn how to navigate various ethical dilemmas in 

daily practice







� System of principles of conduct that guide behavior
� Context
� Defines acceptable and unacceptable behaviors
� Guides professional conduct 



� Impacts lives
� Quality Control
� Professional Standards 



� Law
� Ethics
� Best Practice
� Clients
� Districts 





� Credentialed by the California Teaching Commission
� IDEA – Federal Handicapping Conditions (13)
� Educational Model 
� IEP team qualification 
� Must meet a 2 fold criteria - disability/impact 

� Needs can not be met within the general education 
environment with reasonable accommodations 



� Ed Code…
� The specialization in School Psychology authorizes the 

holder to perform the following duties:

� Provide services that enhance academic performance
� Design strategies and programs to address problems of 

adjustment
� Consult with other educators and parents on issues of social 

development and behavioral and academic difficulties
Conduct psycho-educational assessment for purposes of 
identifying special needs

� Provide psychological counseling for individuals, groups, and 
families q Coordinate intervention strategies for management 
of individuals  

� School wide crises 



� Licensed by the Board of Behavioral Sciences
� Can work independently, for a school district, or 

someone else. 
� Individual Diagnosis 
� Diagnostic criteria from the DSM- V
� Medical or Diagnostic Model 
� Insurance Billing 



� Board of Behavioral Sciences…
� The practice of educational psychology is the performance 

of any of the following professional functions pertaining to 
academic learning processes or the education system or 
both:

� (a) Educational evaluation.
� (b) Diagnosis of psychological disorders related to academic 

learning processes.
� (c) Administration of diagnostic tests related to academic 

learning processes including tests of academic ability, 
learning patterns, achievement, motivation, and personality 
factors.



� d) Interpretation of diagnostic tests related to academic learning 
processes including tests of academic ability, learning patterns, 
achievement, motivation, and personality factors.

� (e) Providing psychological counseling for individuals, groups, 
and families.

� (f) Consultation with other educators and parents on issues of 
social development and behavioral and academic difficulties.

� (g) Conducting psychoeducational assessments for the purposes 
of identifying special needs.

� (h) Developing treatment programs and strategies to address 
problems of adjustment.

� (i) Coordinating intervention strategies for management of 
individual crises.

(



� Credentials – school-based practice
� Licensure – private practice
� Non-practice credentials – NCSP, BCBA, Neuropsych
� Malpractice and risk management 





� American Counseling Association (ACA)
� American Psychological Association (APA)
� California Association of School Psychologists (CASP)
� National Association of School Psychologists (NASP)



� Autonomy, or fostering the right to control the direction of 
one’s life; 

� Nonmaleficence, or avoiding actions that cause harm; 
� Beneficence, or working for the good of the individual and 

society by promoting mental health and well-being; 
� Justice, or treating individuals equitably and fostering 

fairness and equality; 
� Fidelity, or honoring commitments and keeping promises, 

including fulfilling one’s responsibilities of trust in   
professional relationships; and 

� Veracity, or dealing truthfully with individuals with whom 
counselors come into professional contact. 



� Beneficence and non-maleficence
� Fidelity and responsibility
� Integrity
� Justice
� Respect for people rights and dignity 



� Professional competency
� Professional relationships and responsibilities
� Professional Practice – Public and Private settings

� Specific Code of Ethics for LEPS

http://casponline.org/pdfs/lep/LEP Code Of Ethics 10-
15.pdf 



� Respect for the dignity of persons
� Responsible caring
� Honesty and integrity 
� Responsibility in community





� Professional versus private conduct 
� Community standards 
� Peer standards 



� Invasion of Privacy
� Assessment conditions
� Security
� Classification
� Bias
� Competence
� Responsibility 
� Professional Autonomy



� Sensitive to ethical components
� Code of ethics
� Commitment to ethical thinking
� Analyze situations
� Cultural competence
� Self-awareness
� Personal responsibility 



� Unwise decisions
� Competence
� Confidentiality
� Client goals
� Community resources
� Peer violation
� Decisions in isolation
� Intervention monitoring



� Unaware of parameters for conduct
� Training
� Emotional stressors
� Lack of sensitivity
� Self-serving 



� Cyber-security and cybercrime
� Creating and Maintaining and Ethical Culture
� Social Media 



� Per California law 
� “Any act of sexual contact, sexual abuse, sexual 

exploitation, sexual misconduct or sexual relations by a 
therapist with a patient is unprofessional, illegal, as well 
as unethical as set forth in Business and Professions 
Code sections 726, 729, 2960(o), 4982(k), 4992.3(l), 
4989.54(n), and 4999.90(k).   S 

� “Professional Therapy Should Never Include Sex” 
retrieved at
� https://www.dca.ca.gov/publications/proftherapy.pdf





� Describe the parameters of the situation
� Define Ethical-legal issue 
� Consult applicable guidelines that apply
� Evaluate the rights, responsibilities and welfare of all 

affected parties, 
� Generate a list of alternative decisions for each issue
� Enumerate the consequence of making each decision 
� Consider evidence (risk-benefit analysis) 
� Make the decision and accept the consequences  



1. Identify the problem.
2. Apply the ACA Code of Ethics.
3. Determine the nature and dimensions of the dilemma.
4. Generate courses of action.
5. Consider the consequences of all options and choose
6. Evaluate the selected course of action.
7. Implement the course of action. 



� Professional Colleagues 



1. Identify the problem.
2. Apply the Code of Ethics.
3. Determine the nature and dimensions of the dilemma.
4. Generate courses of action.
5. Consider the consequences of all options and choose
6. Evaluate the selected course of action.
7. Implement the course of action. 



� Professional Boundaries



1. Identify the problem.
2. Apply the Code of Ethics.
3. Determine the nature and dimensions of the dilemma.
4. Generate courses of action.
5. Consider the consequences of all options and choose
6. Evaluate the selected course of action.
7. Implement the course of action. 



� Conflict of Interest 



1. Identify the problem.
2. Apply the Code of Ethics.
3. Determine the nature and dimensions of the dilemma.
4. Generate courses of action.
5. Consider the consequences of all options and choose
6. Evaluate the selected course of action.
7. Implement the course of action. 





� Multi-faceted
� Assessment procedures
� Test selection and administration

� Fair
� Valid
� Useful
� Training
� Purpose
� Consent





� Privacy
� Test validity
� Training



� Assessment Tools 



1. Identify the problem.
2. Apply the Code of Ethics.
3. Determine the nature and dimensions of the dilemma.
4. Generate courses of action.
5. Consider the consequences of all options and choose
6. Evaluate the selected course of action.
7. Implement the course of action. 



� Colleague Assessments 



1. Identify the problem.
2. Apply the Code of Ethics.
3. Determine the nature and dimensions of the dilemma.
4. Generate courses of action.
5. Consider the consequences of all options and choose
6. Evaluate the selected course of action.
7. Implement the course of action. 



� Larry P.



1. Identify the problem.
2. Apply the Code of Ethics.
3. Determine the nature and dimensions of the dilemma.
4. Generate courses of action.
5. Consider the consequences of all options and choose
6. Evaluate the selected course of action.
7. Implement the course of action. 





� Dignity
� Value of autonomy
� Informed consent
� Confidentiality 
� Non-disclosure



� Rights of a person in a special relationships to prevent 
the disclosure in court of information given in 
confidence within that relationship. 

� Subpoenas and Court Orders 



� Five keys to dealing with confidentiality
� Candid discussion of confidentiality
� Rapport
� Legal requirements
� Community resources
� Open and honest conversation 



� FERPA & HIPAA



� Advertising 



1. Identify the problem.
2. Apply the Code of Ethics.
3. Determine the nature and dimensions of the dilemma.
4. Generate courses of action.
5. Consider the consequences of all options and choose
6. Evaluate the selected course of action.
7. Implement the course of action. 



� Confidentiality 



1. Identify the problem.
2. Apply the Code of Ethics.
3. Determine the nature and dimensions of the dilemma.
4. Generate courses of action.
5. Consider the consequences of all options and choose
6. Evaluate the selected course of action.
7. Implement the course of action. 





� U.S. Constitution
� Statutes
� Regulations
� Case law
� IDEA & IDEIA
� FERPA & HIPPA



� Title VI
� Child Find 
� Consent
� Multi-Tiered Systems of Support (MTSS)

� Social-emotional learning 
� Response to Intervention (RtI)
� Positive behavior supports (PBS)

� Data driven use of evidence-based interventions to assist s
� students who are struggling academically or behaviorally 



1. Parents (Mandatory)
2.Student (if appropriate or 18+ Mandatory)
3.General Education Teacher (Mandatory)
4.LEA representative  (Mandatory)
5.Special Education Teacher  
6.Individual who can interpret the instructional 

implications of evaluation results
7.Other individuals who have knowledge or special 

expertise regarding the child



� Dual Roles 



1. Identify the problem.
2. Apply the Code of Ethics.
3. Determine the nature and dimensions of the dilemma.
4. Generate courses of action.
5. Consider the consequences of all options and choose
6. Evaluate the selected course of action.
7. Implement the course of action. 



� Competing Roles 



1. Identify the problem.
2. Apply the Code of Ethics.
3. Determine the nature and dimensions of the dilemma.
4. Generate courses of action.
5. Consider the consequences of all options and choose
6. Evaluate the selected course of action.
7. Implement the course of action. 



� Independent Educational Evaluations 



1. Identify the problem.
2. Apply the Code of Ethics.
3. Determine the nature and dimensions of the dilemma.
4. Generate courses of action.
5. Consider the consequences of all options and choose
6. Evaluate the selected course of action.
7. Implement the course of action. 





� Systematic collection of data of the function of the 
behavior and PBS supports 

� Develop interventions appropriate to presenting 
problems consistent with data collection. 

� Levels of intervention 



� Cultural background
� Student’s worldview
� Services
� Best practices
� Assistance 



� Child abuse
� Self-harm
� Threat to other
� Substance abuse
� Criminal Acts 
� Pregnancy/STD’s 



� Drug trials
� Influence
� Collaboration



� Self-Harm



1. Identify the problem.
2. Apply the Code of Ethics.
3. Determine the nature and dimensions of the dilemma.
4. Generate courses of action.
5. Consider the consequences of all options and choose
6. Evaluate the selected course of action.
7. Implement the course of action. 



� Counseling 



1. Identify the problem.
2. Apply the Code of Ethics.
3. Determine the nature and dimensions of the dilemma.
4. Generate courses of action.
5. Consider the consequences of all options and choose
6. Evaluate the selected course of action.
7. Implement the course of action. 





� Positives
� Improves education
� Improves assessment

� Considerations
� Validity
� Security



� Storage
� Avoid loss of data 
� Disclosure
� Record Keeping 



� Boundaries
� Trust
� Consequences
� Modeling



� Mailings
� Web design
� Newsletters/email blasts 
� Testimonials 
� Confidentiality
� Personal information 



� Equipment



1. Identify the problem.
2. Apply the Code of Ethics.
3. Determine the nature and dimensions of the dilemma.
4. Generate courses of action.
5. Consider the consequences of all options and choose
6. Evaluate the selected course of action.
7. Implement the course of action. 



� Student and social media connection 



1. Identify the problem.
2. Apply the Code of Ethics.
3. Determine the nature and dimensions of the dilemma.
4. Generate courses of action.
5. Consider the consequences of all options and choose
6. Evaluate the selected course of action.
7. Implement the course of action. 



� Social Media



1. Identify the problem.
2. Apply the Code of Ethics.
3. Determine the nature and dimensions of the dilemma.
4. Generate courses of action.
5. Consider the consequences of all options and choose
6. Evaluate the selected course of action.
7. Implement the course of action. 



� Video



1. Identify the problem.
2. Apply the Code of Ethics.
3. Determine the nature and dimensions of the dilemma.
4. Generate courses of action.
5. Consider the consequences of all options and choose
6. Evaluate the selected course of action.
7. Implement the course of action. 





� Student welfare
� Parent collaboration
� LEP/Consultee Relationship
� Informed consent
� Confidentiality
� Fairness and non-discrimination 





� AB 1651, Medina. Licensed educational psychologists: 
supervision of associates and trainees.

� This bill expanded the definition of “supervisor” to 
include a licensed educational psychologists 
supervising the provision of educationally related 
mental health services.  

� This includes BBS mental health providers (e.g. MFT)



� Active license for at least two years within the five-year 
period immediately preceding any supervision 

� Only supervise the provision of educationally related 
mental health services that are consistent with the 
scope of practice of an educational psychologist

� Has received training in supervision 
� Has not provided therapeutic services to the 

supervisee
� Has and maintains a current and active license that is 

not under suspension or probation



� Professional standards
� Professional disclosure statement
� Respect for the dignity of person
� Training 
� Autonomy
� Confidentiality  
� Responsible caring
� Supervision 
� Integrity
� Liability   



� Peer pressure 



1. Identify the problem.
2. Apply the Code of Ethics.
3. Determine the nature and dimensions of the dilemma.
4. Generate courses of action.
5. Consider the consequences of all options and choose
6. Evaluate the selected course of action.
7. Implement the course of action. 



� Assessment results 



1. Identify the problem.
2. Apply the Code of Ethics.
3. Determine the nature and dimensions of the dilemma.
4. Generate courses of action.
5. Consider the consequences of all options and choose
6. Evaluate the selected course of action.
7. Implement the course of action. 



Audience Participation  



1. Identify the problem.
2. Apply the Code of Ethics.
3. Determine the nature and dimensions of the dilemma.
4. Generate courses of action.
5. Consider the consequences of all options and choose
6. Evaluate the selected course of action.
7. Implement the course of action. 



THANK YOU!!!!



� Kristin Makena, LEP #3575
� makenasolutions@gmail.com
� www.makenasolutions.net



� ACA Ethics Page
� https://www.counseling.org/knowledge-center/ethics

� APA Ethics Page 
� https://www.apa.org/ethics/

� CASP Code of Ethics
� https://casponline.org/about-casp/publications/#ethics

� California Department of Education – Prof. Standards
� https://www.cde.ca.gov/pd/ps/

� NASP Ethics Page
� https://www.nasponline.org/standards-and-

certification/professional-ethics


